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Private client solutions  
Goal based financial planning 
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Challenges 

Developments  

in regulation  

and legislation 

Changing client 

behavior 

Business models  

under pressure 
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Challenges 
Regulation and legislation 

 KYC 

 Suitability 

 Investment decision support 

 Cost transparency 

 Monitoring and Audit trail 

MiFID expects sound advice and management of clients’ expectations 
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Challenges 
Willingness and ability to take risk 

Willingness Ability 

How much risk is 

a client willing to take? 

How much risk is a client 

able to take? 

By using a questionnaire 

(the emotional risk 

willingness) 

Measured with use of 

scenarios (risk, return  

and feasibility) 

Suitable investment recommendation and investment portfolios 
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Challenges 
Monitoring and audit trail 

Insight into the entire client base Insight individual client Create an audit trail 

Monitoring of individual clients and the total client base on a consistent basis 
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Challenges 
Business models under pressure 

HNWI 

Private 

Banking 

Mass 

affluent 

Retail 

Market 

Delegators 
Advice 

Seekers Validators 
Self-

Directed 

Direct model for self-

directed 

Multi-Channel full 

service model 

Tailored self- 

service model 

Direct model  

for retail market 
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Understanding HNWI needs 
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Which needs are we talking about? 
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Wealth Manager Proposition and Role 
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Digital penetration of WM versus real world 
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Goal based financial planning 



Contact 

Rotterdam 
Ortec Finance bv 

Boompjes 40 

3011 XB Rotterdam 

The Netherlands 

Tel. +31 (0)10 700 50 00 

Amsterdam 
Ortec Finance bv 

Naritaweg 51 

1043 BP Amsterdam 

The Netherlands 

Tel. +31 (0)20 700 97 00 

London 
Ortec Finance Ltd 

Suite 9.10, City Tower 

40 Basinghall Street 

London,EC2V 5DE 

United Kingdom 

Tel. +44 (0)20 3770 5780 

Pfäffikon 
Ortec Finance AG 

Poststrasse 4 

8808 Pfäffikon SZ 

Switzerland 

Tel. +41 (0)55 410 38 38 

www.ortec-finance.com 

Toronto 
Ortec Finance Canada Inc 

250 University Avenue 

Toronto, ON M5H 3E5 

Canada 

Tel. +1 (0)416 736 4955 

Ton Kentgens  

+31655874126 

ton.kentgens@ortec-finance.com 

Boompjes 40, 3011 XB,  Rotterdam 

Global Business Development 


